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SUMMARY OF QUALIFICATIONS
Librarian and Information Specialist with concentrated studies in reference & user services and information science & technology.

Seasoned information analyst with 20 years of experience in IT and accounting environments.

Skilled in research, Internet searching, database tools, instruction, fact checking, and user-centered design.
Detail oriented with the ability to work independently or as part of a team, and to deliver on time.  

Dedicated to information literacy and life-long learning through library services and community collaboration.
EDUCATION

Masters in Library and Information Science (MLIS)





  
  2009
University of Denver – Denver, Colorado; GPA 3.98/4.0
Bachelor of Science in Business Administration (BA); Accounting, magna cum laude 
  

  1986
Suffolk University – Boston, Massachusetts

INFORMATION SCIENCE EXPERIENCE
Virtual Reference Librarian, AskColorado (Denver, CO)
         

            
           2007 – Present
Locate and communicate information, articles, and books to adults, professionals, children, teens, and college students within a real-time 24/7 chat environment.
· Conduct online reference interviews using strategies that result in connecting customers with reliable sources best fitting their research, homework, and life-long learning information needs. 
· Access information using advanced online search techniques, Internet sites, and research databases; and educating information-seekers with adhoc tips and on-screen instruction for independent research. 
· Evaluate information sources for authority and appropriateness, working under limited time constraints, and helping users of varying knowledge levels and computer abilities.  
· Research and create topical pathfinders and research guides in response to reference inquiries requiring a broader or deeper selection of information source recommendations. 
Reference Provider (MLIS practicum), Denver Public Library Western History/Genealogy            Winter 2009    
Achieved a librarian’s fundamental knowledge of the contents of the Western History and Genealogy collections, including print materials, microfilms, maps, databases, manuscripts, clipping files, and digital photo archives, along with their corresponding indexes and finding aids.
· Provided reference service to patrons. Demonstrated library skills and developed proficiency through experiences, particularly interview techniques, research and resource strategies, library instruction, and collaboration.
· Researched and presented to the department manager literature review on trends in the disposal practices of print materials donated to special collections. 
Fact Checker, Geeks Who Drink, LLC (Denver, CO)
          



           2008 – Present

Research and verify facts, quotes, resources, and other information for use within this national pub quiz that focuses on popular culture, current events, history, music, and literary related data.
VOLUNTEER EXPERIENCE RELATED TO INFORMATION SCIENCE
Library/Classroom Assistant, Acres Green Elementary


   

 Oct. 2009 – Present 
Working one-to-one with young readers in the school library, including readers’ advisory, reading skills coach, and administering Accelerated Reader software comprehension tests.

Douglas County Colorado History Research Center
     


  
  Nov. 2009 – Present 

Cataloging materials using PastPerfect Museum software and other projects supporting the archive’s collection of local history and genealogy resources.
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ADDITIONAL PROFESSIONAL EXPERIENCE
Information Analyst, Time Warner Telecom (Littleton, CO)


                         1999 – 2006

Delivered daily support to more than 400 system users. Responsibilities included comprehending customers’ information needs, research of system issues, troubleshooting, and timely issue resolution.
· Functional Team Leader during the company-wide implementation of PeopleSoft enterprise software, which included the corporate office as well as 44 city offices nationwide.
· Tested programs used during the installations, which included identifying test scenarios, writing test scripts, supervising user-acceptance testing, assessing usability, and documenting results and recommendations.
· Wrote documentation and taught end-user application training for PeopleSoft financials software. Training sessions included employees from across the country educated in class and via webcasts. 
· Published informational bulletins to keep users current on new developments within the system. These bulletins included FAQ’s, new functionality updates, policy updates, and training refreshers.

· Designed an Issue Management System for tracking support and development requests for the applications supported by the department.

· Developed actionable metrics using data from the Issue Management System to measure root causes of support and development requests, and assess the department’s efficiency in their resolution. 
Director of Administration, Eagle Direct (Denver, CO)
                                                  

   1993 – 1998
Managed 10 employees in the Accounting Department in addition to establishing and administering internal procedures for all departments.
· Shortened billing cycle through the introduction of standardized procedures, measurement, and feedback.

· Reduced tax liability from $300,000 to $12,000 by analyzing and challenging purported tax errors.
· Coordinated project startups for new and existing clients.
· Implemented financial software and trained end-users.
· Certified Public Accountant, State of Colorado.
Audit Manager, Charles E. DiPesa & Co. CPAs (Boston, MA) 
    



   1989 – 1993

Planned, budgeted, and managed engagements, assuring compliance with audit standards and accounting principles.
· Directed and trained audit staff members, while conducting assignments, preparing and presenting financial statements, and documenting and delivering internal control recommendations to clients.
· Promoted after one year to manage audit of Massachusetts Turnpike Authority, the firm’s largest client. Appointed Engagement Manager for 3 years consecutively.
· Certified Public Accountant, State of Massachusetts.
Senior Staff Auditor, Deloitte & Touche  (Boston, MA)                                                                     1986 – 1989

Conducted financial audits and prepared tax returns for corporate clients.

· Selected for key role in internal development of audit software. This implementation successfully reduced field time by 20 percent per project and standardized workpaper form and content.

TECHNOLOGY SKILL SET
Proficient accessing and retrieving information using library catalogs, advanced Internet search techniques, and a broad range of research databases: journal, newspaper, government, business, and general reference.
Skilled user of Microsoft Office, including Word, Excel, PowerPoint, and Outlook.

Adept organizing, tagging, documenting, and retrieving information at bookmarking sites e.g. Delicious
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