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OBJECTIVE
Use library reference and instruction experience to serve the information needs of customers at a public, private, or academic library.

EDUCATION
Master of Library Science, University of Kentucky, Lexington, Kentucky, 2000.
Course work in Computer Publishing and Fine Arts, Portland State University, University of Oregon, Northwest College of Art, all in Portland, Oregon, 1993-1997.

Award-winning pencil and charcoal illustrations, 1994.
Certificate in Elementary Education, Portland State University, Portland, OR, 1990.
Master of Theology, Western Seminary, Portland, Oregon, 1987.


Emphasis in Biblical Literature, Graduated with High Honors.

Ministerial Licensure, State of Oregon, 1983.
B.A. with emphasis in Speech and Communications, University of Minnesota,

Minneapolis, Minnesota, 1976. Evans Scholar, 1973-1976.

EXPERIENCE
LIGHT INDUSTRIAL ASSOCIATE








       2009 – Present
Hitachi Inc, Berea, Kentucky. Assist in manufacture of auto parts, requiring 

punctuality, reliability, physical stamina, and an eye for detail to assure quality production.

LIBRARIAN I
















 2002- 2009

NW Regional Library, Broward County, Coral Springs, Florida
Reference Librarian and Assistant Supervisor in Computer Center of the busiest public library in Broward County. Supervise, train, and evaluate staff of 2 and help oversee a staff of 5. Instruct patrons in the use and location of resources; teach adult English and computer classes; provide face-to-face customer service for adult reference and computer center departments; schedule daily staff assignments; plan monthly calendar of computer classes; submit collection resources; maintain daily service and trouble-shoot malfunctions on building-wide computers, copiers, and printers; serve as Librarian-in-Charge.

ACHIEVEMENTS 

Rewrote MS Word and Excel software teaching notes and handouts for adult classroom instruction. Results: Frequent student and staff evaluations as outstanding teacher. 

Design information signs and fliers for customer instruction and direction. Results: Management commendation for top quality multi-page color how-to-use-computer and reading program fliers.

SUBSTITUTE TEACHER












    1991 & 2002

Portland Schools, Findlay Schools, Portland, Oregon & Findlay Ohio

Teach K-12 students on as-needed basis. Prepare and deliver student learning activities. Also, tutor for non-native English speakers, assisting in college level essay writing and pronunciation development

DIRECTOR OF LIBRARY SERVICES









  2000-2001
Winebrenner Theological Seminary, Findlay, Ohio

Promote library sources and services; monitor collection development; evaluate and supervise staff; prepare budget; instruct library usage; assist daily operations.

ACHIEVEMENTS
Establish student-use computer lab; prepare thesis writing standards for doctoral program; update and revised library web site Results: Increase user traffic and circulation of materials; raise quality and quantity of program-specific resources; observable improvement in doctoral students writing style.

LIBRARIAN IN TRAINING











        1998-1999 William T. Young Library, University of Kentucky, Lexington, Kentucky

A full-time student in graduate school assisting in circulation and reference.

DATA MANAGEMENT SPECIALIST












 1998
U.S. Postal Service, Lexington, Kentucky

Assisting the distribution and delivery areas of postal sectional center; work with compute-based data management equipment.

ADMINISTRATIVE TECHNICIAN










  1985-1997

United Parcel Service, Portland, Oregon & Lexington, Kentucky

Progressive growth through a number of positions, working in technical information services and in customer service for the world’s largest package delivery system, at local and district hub locations. Responsible for researching data, designing, writing, and producing management and performance reports accurately and in readable style, both for corporate and customer use; responded to upper management customer inquiries; managed customer sales accounts and provided face-to-face customer service. Extensive computer utilization in the areas of word processing, database management, spreadsheet development, desktop publishing and inventory scanning systems.

ACHIEVEMENTS
Designed and produced various database reports for upper management at United Parcel Service. Results: Commended for developing innovative reporting system tracking on-time air deliveries at a West Coast regional hub.

An award-winning customer service and sales record as an account manager with United Parcel Service; tailored corporate program options to individual customer needs; up-sold and single-sourced existing clients. Results: Received commendations for excellence in successive years (1996 & 1997).
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DIRECTOR OF CHRISTIAN EDUCATION







        1994-1998
Faith Lutheran Church, Portland, Oregon

A part-time position. Directed the education program for a congregation of 250+. Recruited, trained, supervised teachers; taught all ages; planned special programs.

ASSOCIATE PASTOR














  1983-1984
Bethany Bible Church, Portland, Oregon

Directed the education program for an independent Protestant congregation. Responsible for the recruiting, training, and supervising teachers; taught classes in all ages; performed public speaking and individual counseling duties.

STORE MANAGER














  1980-1981
RETAIL SALES ASSOCIATE












  1976-1980

Senn’s Drive-In Dairies, Portland, Oregon
Progressed from a part-time student position to full-time management responsibilities for regional specialty convenience store chain. Recruited, hired, trained, and supervised a sales staff of up to 10; responsible for inventory management, merchandising, marketing, and customer service.

ACHIEVEMENTS
Managed and upgraded operations for a local retail profit center; introduced an inventory control management system; set up and implemented employee performance guidelines to improve moral and profitability. Results: Cited by business owner for best-managed operations company-wide.

PROFESSIONAL DEVELOPMENT
Emerging Library Technologies Web 2.0, 2009

Web Video Gaming for Libraries, 2009

Microsoft Publisher Level III, 2008

Changing Library Customer Service Models, 2008

Secrets of Effective People, 2007
Cross-Cultural Business Communication, 2007
Using Digital Photography in Your Job, 2007
Listening Skills: Listening Challenges, 2006
Managing and Resolving Conflict, 2006
Develop Rapport Through Communication, 2006
Ethics: Do the Right Thing, 2005
Self-Development: Communication, 2005

Dealing with Unacceptable Behavior, 2005
Coaching for Performance Excellence, 2004
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STARS  (reference service training), 2004 
Referrals to Outside Agencies, 2004
Atypical Patron Training, 2004
Reader’s Advisory Competency, 2004
Positive Start (management training), 2003
Making the Transition to Supervisor, 2003
Dealing with Difficult and Angry People, 2003
Core Reference (reference training), 2003
Collection Management, 2003
SUNsational Service (public service training), 2002
Tuesday Track (databases sources training), 2002
Career/Track Seminar: How to Handle People with Skill and Tack, April, 2001

Career/Track Seminar: Mistake-Free Grammar and Proofreading, March 2001

OCLC Seminar: Technology Planning in a Time of Change, April 2000.

UPS Workshops and District Conferences, 1992-1995.
MEMBERSHIPS

Broward County Library Association (BCLA)

Special Library Association (SLA)

Secretary/Treasurer, University of Kentucky, SLA Student Group, 1999
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REFERENCES
Ms. Rachael Sharf

Librarian III, NW Regional Library

3151 North University Avenue

Coral Springs, FL 33065

(Supervisor)

954-341-3965 

rsharf@browardlibrary.org 

Ms. Lois Imig

Librarian II, NW Regional Library

3151 North University Avenue

Coral Springs, FL 33065

(Supervisor)

954-341-3965

limig@browardlibrary.org 

Ms. Joan Martin

Librarian II, Deerfield Beach Library

837 East Hillsboro Blvd

Deerfield Beach, FL 33441

(Supervisor)

954-360-1381

jmartin@browardlibrary.org
Rev. Addison Soltau

Pastor, First Presbyterian Church

7955 Royal Palm Blvd.

Margate, Florida 33063

(Teaching Elder)

954-752-3030

asoltau@fpcmargate.org

Mr. George East

Systems Analyst, Army Corps of Engineers, Retired

222 Peachbloom Hill Road

Berea, KY 40403

(Mentor)

859-986-7562

gleast@windstream.net

