Aaron C. Smith


1929 North Orleans Street, Apartment 2D - McHenry, Illinois 60050
Phone: (815) 271-5533

E-mail: a.c.e.smith@live.com
Cell: (859) 229-1145

EDUCATION

 
M.S. Library and Information Studies, Florida State University (ALA accredited), Tallahassee, Florida.  Concentration in Knowledge Management.  2007.

 


B.A. in German, University of Kentucky, Lexington, Kentucky, 2000.  

 

Kentucky Institute for International Studies Exchange Program in Esting, Germany, 1999.

Post-baccalaureate coursework in library and information sciences, University of Kentucky, Summer, 2004.

 
SKILLS & QUALIFICATIONS

 

· Familiarity with searchability features of integrated library systems (ILS), including Polaris, SirsiDynix (Unicorn, Workflows, Horizon), Innovative Millennium, Voyager, Evergreen, and Koha

· Interpreting client questions from in-person and remote communication

· Computer proficiency with cataloging software and database interface including TLC, CARL, PuTTy, Pharos, OCLC Connexion, Aventail, and Anzio

· Educational background in SQL, XML, XHTML, strict HTML and related markup languages
· Research experience with major information databases powered by ProQuest, Thomson, Wilson Web, Lexis-Nexis, Cenage, Gale Group, et al.

· Familiarity with RDA, including integration with metadata schema
· Member, American Library Association since 2008
VOLUNTEER EXPERIENCE


Clark County Public Library







2007


Volunteer instructor for adult computer course

LANGUAGES

 

German:  Ability to read, write and speak.  Freelance written translation and tutoring.


Spanish:  Proficient written and spoken language skills.

COMMENDATIONS

 
Follett Values in Action, Integrity:  annual award, nominated September 2010.

Every Day Hero Award, June 2010, BWI/FLR.  Awarded quarterly for cataloging departments.

Most Outstanding Student, University of Kentucky, German Department, 1999 fall semester.
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WORK EXPERIENCE

LiveNation, Crystal Lake, Illinois 
2011

Application Support Representative
Assisting the expansion of Automated Virtual Delivery Support from into SQL-based tracking documentation.  Responsibilities include resolving issues through documented procedures to complete the automated Ticket Exchange process, tracking technical errors through reports, and responding to requests from internal business customers with online exchange system.  Troubleshooting new issues as they arise, working with IT groups to determine isolated or systemic issues. 
BWI, McHenry, Illinois (Previously Lexington, Kentucky)
2002 to 2010


Custom Cataloger


Managed public library accounts throughout United States for BWI, a division of Follett Library Resources.  Territory lead responsible for the West Coast and eastern Great Lakes regional clients.  Duties included composing and maintaining cataloging specifications for library clients; updating and modifying online public library catalogs; providing MARC records and labels for books and audio-visual items; tailoring workflow for each client’s particular needs and writing instructions accordingly; coordinating projects between our regional sales representatives, customer service, and warehouse staff to process ordered materials; advising and instructing paraprofessional staff to meet production deadlines.  Also maintained contact with libraries’ acquisitions, cataloging, and technical staff as newer, more efficient delivery features become available.  Transferred from the Lexington office to McHenry in July 2007.


Lexmark International, Lexington, Kentucky 


IT Troubleshooter/Technical Support Representative
2000-2002

Member of a technical team assisting worldwide internal staff of Lexmark, the second-largest manufacturer of printing technology, with hardware and software concerns.  Provided support for hardware, software, and network connectivity needs of colleagues on campus and offsite field agents.  Monitored network outages of domestic and overseas Lexmark facilities, and relayed information to technicians.  Translated trouble tickets where necessary.  For tickets that could not be resolved immediately during phone conversation, assessed the urgency of service required and assigned priority.  Previous responsibilities involved troubleshooting end user issues for various models of computer printers and related software components.  


WYNCOM, Inc., Lexington, Kentucky


Foreman; Customer Service Coordinator  
1995-2001


Coordinated and coached a 5-10 member production team editing, designing, and producing marketing and publicity materials for a global corporate training organization featuring multi-media presentations by leading 
business strategists.  Promoted  business seminars via aid 


from local university contacts for North American locations.  Responsibilities also involved customer service, payment collection, and registration for business seminars, including training a 12-member team for same operations.
References available upon request
